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From, Date :01-12-2022

Smt. Gouri Pallakki
Assistant Professor Department of English
S.S.R.G Womens College Raichur.

Through,
IQAC Coordinator
S.S.R.G Womens College Raichur. . “;';-“*._3\\_.\

TO, :llr/ -:‘ ' N
The Principal i NG IR |
S.S.R.G Womens College Raichur. W \ WF

Respacted Sir, S

Sub: -Request to permit to Introduce Certificate Course on
“COMMUNICATION SKILLS IN ENGLISH”

e dede e e

With reference to above cited subject, the Department of English is intending
to start Certificate Course on “COMMUNICATION SKILLS IN ENGLISH"-for
the academic year 2022-23. In order to guide students to utilize, analyze and
demonstrate the Language and Learning skills required in Communication and all
areas. Department of English is willing to provide a platform for
“COMMUNICATION SKILLS IN ENGLISH” for the betterment of our students.
The comprehensive details of the course are enclosed with this requisition, kindly

consider the request and permit to organize the course.
Thanking You,

s cO
|QACféé=ordinator %—“’-“%

S.S.R.G.MWomen'’s Collece p .
RAICHUR-584 101. RINCIPAL

S.5.R.G. Women's College, RAICHUR
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Academic council /BOS meeting Resolution

Agenda
ESTABLISHMENT OF ACADEMIC COUNCIL /BOS 2022-2023

A meeting of all the heads of the Department was conducted to collect suggestions and
regarding establishment of Academic council/Board of Studies in the college. The
program intends to enhance the experiential learning students.

Outcomes of the meeting:

e It was approved that the Academic council comprise of all the heads of the departments.

e The heads were to frame a certificate course syllabus and number of periods

allotted foreach course will be 30 hrs.
e Each certificate course is to be assigned a course code for the purpose of evaluation

e Each head of the department is conduct meeting with their faculties and ensure
that each student must enroll in any one of the certificate courses available in the

college.

e It was here by resolved that the certificate course are to be conducted in the
Academic year 2022-23

“COMMUNICATION SKILLS IN ENGLISH”

5.5.R.G. Women's College,

S.S.R.G. Women's College, RAICHUR



TARANATH SHIKSHANA SAMSTHE'S
SOMA SUBHADRAMMA RAMAN GOUD WOMEN’S COLLEGE
Station Road, Raichur - 584101
(Affilated to Akkamahadevi Women's University, Vijayapur)
Re-Accredited by NAAC with “B” Grade

Website: www.ssrgians.org Email: ssrgwer20@gmail.com Fax: 08532-225770

Principal: Sri. Satyanarayan. m.com.

Board of Advisory Committee on 02-12-2022

Chairman : Sri. Satyanarayan
Principal S.S.R.G Womens College Raichur

IQAC Co-ordinator : Sri. Sanjaya Pawar & Ak Co\
IQAC Coordinator s/ &\%
S.S.R.G Womens College Raichur Ho ( & A
AAs /
s
Course Co-ordinator  : Smt. Gouri Pallakki NS S

Assistant Professor Department of English -
S.S.R.G Womens College Raichur.

Members : 1. Dr. Rajani Shivaraj
Assistant Professor Department of English
S.S.R.G Womens College Raichur.

2. Sri. Sandeep Karabhari
Assistant Professor Department of English
B.R.B College of Commerce, Raichur.

3. Sri. Anil Apral
Assistant Professor Department of English
Raichur University, Raichur.

' IQA.,' dinator pR'NClPAL ’

omen’s College, SSR ;
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Institutional Regulations Governing the Certificate Course
On

“COMMUNICATION SKILLS IN ENGLISH”

T

wEN' S
The Course “COMMUNICATION SKILLS IN ENGLISH" is designedo "~ €.

for the students to develop speaking, listening and pronunciation skills for ni'qgei-""

effective communication in trade, industries, journalism, tourism industry a\.nd \“

related professional areas. This course will develop confidence in using Engli\sh__tf‘_ "¢
through conversation activities, public speaking and interview skills. The course
aims at enhancing students overall development and to make an in depth study

and knowledge of various representations in Communication world.

Title of the Programme : “COMMUNICATION SKILLS IN ENGLISH”

Duration of the Course: 30 Hours

Eligibility: Candidates pursuing B.A 1% Sem Students are eligible to join the course.

INTAKE: 30 students

IQAC/Co-ordinator PRINCIPAL-;} =

omen’s College, S-S.R.G. Women's Collegs, RAIC
RAICHUR-584 101. 96 RAICHUR
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Women's College, Raichru

Certificate Course on
COMMUNICATION SKILLS IN ENGLISH

Level up your English speaking,
writing, and listening skills with
us. Enroll now.

Academic Year 2022-23
Duration : 30 Hours

Details of Course

About Course

The Course “COMMUNICATION
SKILLS IN ENGLISH" is dealgned
for the students to develop speak-
ing, listening and pronunciation
akills for mare effective communi.

cation in trade, industries, journal.

iam, tourisam industry and related
profesaionsal areas. This course will
develop confidence in using
English through conversation
activities, public speaking and
interview akills. The course aims
at enhancing students overall
development and to make an in
depth study and knowledge of
various representations in

Aims and Objectives

* To equip the learners with effective
speaking and listening skills in Bagilah.
* To make them realize the communica-
tion potential of Baglisk language.

* To traln them to use language effective.
ly, to face interviews, group discussion,
public speaking and presentation skills.

* To facilitate, to acquire a fairelys ac-
ceptable akill in pronunciation.

" To promote ethical values and loculeate
orgunizational behavior.

* To use Baglish effectively for trade,
touriam industries communication and
use of language In different aituation.

Learning Outcome

* The students will be able to
analyze various terms used In
communication world.

* The process of preparation
of drafting akills.

* Analyze information from
communication world.
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DEPARTMENT OF ENGLISH

Date: 07/12/2022

NOTICE TO STUDENTS il

s )
L\ e Iy
\

& —" %/
All the BA 1 Sem students are hereby informed you that the Department of En“g;ﬁ@h‘?ﬁi_é_i;:’" J
starting a new Certificate Course of 30 hours on “COMMUNICATION SKILLS IN
ENGLISH”. Interested students are hereby informed to enroll their name to Program
Coordinator Smt. Gouri Pallakki, before 10-12-2022. The classes will commence from 12-12-

2022. On successful completion of the course, certificates will be issued to the students.

; PRINCIPAL :

IQAC Co-ordinator cconul RINCIPAL
5.5.R.G. Women’s Colleca, 5 R.C. Women's College, RAICHUR
RAICHUR-584 101.
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SYLLABUS OF THE COURSE

“COMMUNICATION SKILLS IN ENGLISH? > “* /.

| bod N
No. of Lec\;é\f _, 7 ?/J
SLNo Chapter / Topics (Houri) “-1:&____ e; .__':3_‘__ :;1 4

1 Listening Comprehension 08
2 Usage of English for Indian Students 05
3 Use of English in Journalism and Tourism Industry 06
4 English as a Global Language 06
5 English Language and Technical Education 05
Total 30

g ) e
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Aims and Objectives
» To equip the learners with effective speaking and listening skills in English.
» To make them realize the communication potential of English language.

» To train them to use language effectively, to face interviews, group discussion, public

speaking and presentation skills. e COLY A\
Va2 CeN\
> To facilitate, to acquire a fairely6 acceptable skill in pronunciation. fl =/ \
1O |
\z\ < /%
> To promote ethical values and inculcate organizational behavior. W\ g\ & Vi

e

———

To use English effectively for trade, tourism industries communication and use-of

Y

language in different situation.
Learning Outcomes
® The students will be able to analyze various terms used in communication world.
® The process of preparation of drafting skills.

® Analyze information from communication world.

5.5.R.G/Women’s College, PRINCIPAL g l
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ASSESSMENT METHOD

Continues testing indicators ol L B,

e Class attendance and participation — 75% to 100% ',;.‘" @

e Final Exam- 50 Marks

Pattern of Examination: RS

S1.No. Criteria Marks
] Final examination 50

Final result will be announced on the notice board on the basis of their secured classes and
distinctions.

The certificate will be distributed to each eligible candidate.

-

gaa?;ag/
IQA inator

5.5.R.G. Women’s College,
RAICHUR-584 101.




Time Table for Add-on Course with effective from 12-12-2022 to 18-01-2023

Course: “COMMUNICATION SKILLS IN ENGLISH LANGUAGE” in
Language Lab

P

.‘{153 /'/ %
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DEPARTMENT OF ENGLISH T
List of Students Enrolled for Certificate Course /.
Oll \ g \ ' _.""‘IH_':.:_‘.-';'}
COMMUNICATION SKILLS IN ENGLISH _ /
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Report and Outcome Analysis of Add on Course on Communication SKkills in

English 2022-23

Name of the Course: Communication Skills in English

Name of the Department: English - ""“T'—f?‘-“-.
i e ¥ i

Number of Students enrolled: 30 / >/

BOS Meeting Date: 02-12-2022 ‘

Start date of the Course: 12-12-2022
End date of the Course: 18-01-2023

The department of English has conducted an add-on course on “Communication
SKills in English” for students from 12-12-2022 to 18-01-2023. It focuses on

developing your macro and micro English, writing, vocabulary and grammar with the
view of help to use English Language in academic life.

A total number of 30 students enrolled in this course and have received good
insights into the significance of theoretical concepts of basics grammar and its contextual
usages. Beside, these core aspects enabled the students to tune their writing and speaking
skills. The course wound up with final examination and distribution of certificate.

Outcome of the course:

* Explain the origins of the communication discipline
* Categorize the various career pathways for students of communication

Articulate the importance of communication expertise in career
development and civic engagement

¢ Identify with intellectual specialization(s) in the communication

discipline.
IQAC rdinator PRINC
: IPAL
5.5.R.G. Women’s Colleze, 5.5.R.G. Women’s College, RAICHUR

RAICHUR-584 101.
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Shuthy

B.A T Sem.

DEPARTMENT OF ENGLISH

ADD-ON COURSE EXAMINATION IN COMMUNICATION SKILLS I
ENGLISH

MCQ QUESTION PAPER
Duration: 1 Hour Marks : 50

I. Choose the correct answer from the given options. 2x25=50

Q1. Which of the following is NOT an element of communication within the
communication process cycle?

Manne] ' B) Receiver

C) Sender D) Time -~

L=

&

Q2. You need to apply for leave at work? Which method of communication will you use?

‘/A}énail ‘ B) Poster

C) Newsletter D) Blog o 4)2
i
Q3. By which action can senders send their messages?
A) Gestures B) Speaking (/Q
C) Reading Mriling o S
T
Q4. Which of the following is an example of oral communication?
A) Newspapers B) Letters

(Q’Pﬁone call ¢ D) e-mail V/’/ J2

QS. What are the types of words we should use for verbal communication?

A) Acronyms Mple . )2

C) Technical D) Jargons /_,./



Q6. Which of these is a positive (good) facial expression?
A) Frowning while concentrating B) Maintaining eye contact ¢ D( C
C) Smiling continuously \pj’ﬁolling up your eyes
Q7. What does an upright (straight) body posture convey or show?
A) Pride B) Professionalism o ;
w)ﬁnﬁdence > D) Humility L// |
Q8. Which of these is NOT an appropriate non-verbal communication at work?
\}Mﬁeping hands in pockets while talking B) Talking at moderate speed o )2
C) Sitting straight D) Tilting head a bit to listen . ’
Q9. Which of the following statement is true about communication?
\MA of our communication is non-verbal ¢
B) 20% communication is done using body movements, face, arms, etc 72
C) 5% communication is done using voice, tone, pauses, etc. l
D) 7% communication is done using words
Q10. Which of these are examples of positive feedback? /&Z C‘
\ﬁ-)*Egellent, your work has improved B) I noticed your dedication u?{;ards the proj;ct. ‘
C) You are always doing it the wrong way. D) All of the above
Q11. Which of these are examples of negative feedback?
A) I'hate to tell you this but your drawing skill is poor.
\W can surely improve your drawing ()( O
C) These are good drawings but you can do better.

D) None of the above



Q12. Which of the following is an effective components of good feedback?
A) Detailed and time consuming B) Indirect ) 92

C) Specific ‘/Dﬁpinion-based ’ L/

Q13. Which of these is NOT a common communication barrier?

A) Linguistic barrier B) Interpersonal barrier o 02
\/(})ﬁancial barrier , D) Organisational barrier

Q14. In which of the following, the underlined word is an adjective?

A) Radha has a red dress B) I can speak French 2 02
P
C) The Girl on the Train is a best-seller VMdu] can swim fast » &

Q15. Which of these sentences is capitalised correctly?
W@i and i are going to the movies ~ B) Salim is visiting India in July
C) The tiger is a Strong animal D) She is arriving on MondaM ‘>2
Q16. Which of these sentences are punctuated correctly?
A) When is the party.

B) I had bread omelette and a Banana for breakfast?

C) I am so excited about my first foreign trip, / ,92
u})’ﬁis is Abdul’s notebook.”

Q17. In which of these sentences can you find an adverb?

\Mya drinks milk every day,~ B) Sanjay gifted me a new pen )2

C) I opened the door lock D) Sita is 5-feet tall. /

Q18. Identify the indirect object in the sentence, ‘The band played music for the audience.’

A) The band B) played

C) music \mience/ / ?2



Q19. Which of these is an imperative sentence?

\/ﬁwitch off the fan~ B) Sheila has gone to the market 92
C) Where are my pen colours? D) Oh no! [ missed my ﬂight/

Q20. Which of these sentences is in active voice?
A) A movie is being watched by them. B) The car was repaired by Raju //"’ '92
i

VQﬁe is reading a book.”” D) The thief was being chased by a policeman

Q21. The origin of the word communication is
A) Communicate \ BT Communicare ~ Q
C) Compute D) Computer / ¢
Q22. Types of words used for verbal communication?

\/A«yﬁ:ronyms -~ B) Simple ,)2
C) Technical D) Jargons / ;
Q23. The first language which we learn or speak as a child
A) Jargon B) Dialect

\Mer Tongue .~ D) Vernacular / J 92

Q24. Which of the following shows a positive facial expression?

A) Frowning while concentrating VB@intaining eye contact ©~ i 92

C) Smiling continuously D) Rolling up your eyes / '

Q25. By what method we can know what the receiver understood or got the message
ransmitting_~ B) feedback

= o
C) message D) listening L/ ;
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